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This document will guide you through all the settings of
Promotions in Maitre'D.

Promotions can be applied on Items,
Divisions, check's Subtotal or Grand Total.

They can be by Percentage or Amount.

They can be Fixed or Open up to a maximum limit.

Depending on their settings, they will be considered
either as Discounts or Coupons.
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Setup:
1) Promotion Setup
2) Employees Configuration
3) Other Options

Workstation:
4) Applying Promotion

This document will walk you through this step by step.
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Step 1: Promotion Setup
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In the P.O.S. Control module, click on Payments, then click on Promotions.
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Step 1: Promotion Setup Click to continue

Click on ADD.

Promotion
D ezcription Id b oodify
& Quality disc. ]
- Gratification 00000z < rdd >
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~waiter disc. ooooo4 | o———— |
- M anager disc. 00005 -
- ffer by manager aoa0s
- Promo beer Q0000
- 2.00 % dizcount Qooaos
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- Delven discount 00011
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Step 1: Promotion Setup
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Enter a Description that will appear on the screen and on the guest check.

You can enter a Bar Code ID that can be read from a coupon printed in newspaper.

Promotion #1 - Happy hour
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Step 1: Promotion Setup

Select a Category.
Note: Refer to the contextual help for more information on the available Categories.

Promotion #19 - Happy hour
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Step 1: Promotion Setup
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Select a Type. Depending on the category, the available types are

by percentage (%), by amount ($) or both (Mixed).

Promotion #19 - Happy hour
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Step 1: Promotion Setup Click to continue

Select a Application. Depending on the category, the available applications are
Fix, Open or Preset.

Promotion #19 - Happy hour
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Step 1: Promotion Setup Click to continue

Depending of the Type selected, enter a Rate or Amount a Rate to be discounted on the check.

You can also choose Activation and Expiration Dates for which the promotion is available.

Promotion #1 - Happy hour
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Enable the Employee Discount option to exclude checks with this discount from the employee’s
TEFRA report for income tax purposes.

Enable the Automatic option to apply the discount on the Print screen without the need for the
employee to touch the discount button.

Promotion #1 - Happy hour
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Step 1: Promotion Setup Click to continue

Enable the Auto. Item Select option to apply an Item By Division discount on all applicable items
without the need for the employee to select them.

Enable the Multiple option if it can be applied in conjunction with another promaotion.

Promotion #1 - Happy hour
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Step 1: Promotion Setup Click to continue

Enable the Main Item Only option to apply the discount on the main item without applying it on
the modifiers

Enable the Charge option to add the value of the discount to the check instead of subtracting it.
This can be used for service charges.

Promotion #1 - Happy hour
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Step 1: Promotion Setup
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Enable the Subscribed Sales option to exclude the discount amount from the calculation of the

royalties paid by a franchisee to the corporate office.

Enable the Remaining Sub-Total option to enter the final price of the item instead if the amount

to deduct.

Note: Only available with Sub-Total category and $ type.

Promotion #1 - Happy hour
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Step 1: Promotion Setup Click to continue

Enable Print Coupon option to get a chit every time the promotion is applied.

Enable the Two For One option for the discount to apply to the least expensive out of two
applicable items. This can be used when the second plate is free of half price.

Promotion #1 - Happy hour
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Step 1: Promotion Setup
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Enable the Second Price option for the discount to apply to the least expensive out of two
applicable items. Enter the final price of the second item in the Amount field.

Enable Eligible Count option to limit the number of items that are allowed for the second price
discount.

Click on Schedule.

Promotion #1 - Happy hour

Rate 50.00 |

Arnount ] IEIE‘ [0 tatal

Activation date. | 01,/01/1950 v|

Expirstion date | 01/011350 v|

QDT Do okinn
: R Schedule
- Ggrommm Options
BB Tog -
[ Delivery Desciption [HAPFY HOUR | [ Employee discount
[ Bar [ wtomatic
: B Eatin Bar Code D | | [#] &t item select
- [Fggh Drive thru i
b carry out Category | Item by division b | Bl
= [] Main item only
Tope |/; v| [JChange
] -
Application [ Fix w | Subscnbed zales

[] Remaining sub-total
Frint coupon

- Eligible count

0k

][ Cancel l Spply




Step 1: Promotion Setup Click to continue

If the promotion is not available all the time, select or unselect days of the week
and hours of the day until only the available time is highlighted.

Click on a Revenue Center where the promotion can be applied.

Promotion #19 - Happy hour
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Step 1: Promotion Setup Click to continue

Enable the Available option.

Enable all Divisions on which the promotion can be applied.

Repeat this for all Revenue Centers where the promotion can be applied.

Click OK.

Promotion #19 - Happy hour
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Step 1: Promotion Setup Click to continue

Click on CLOSE.
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Step 2: Employees Configuration



Step 2: Employees Configuration Click to continue

Click on Employees, then click on Configuration.

>



Select an Employees Configuration that will be allowed to apply this promotion.

Click on MODIFY.

O



Other Employees Configuration options are explained in the Employees Configuration presentation.

Click on Discount.



Enable the Discount so these employees can apply it.

If this is not the Manager Configuration, click on OK.



If this is the Manager Configuration, click on Setup.



Enable the Discount Availability option so that the managers can turn promotions On or Off
using the workstation’s Manager menu.

Click on OK.



Repeat this for all Employees Configuration who can apply this promotion.

Click on CLOSE.



Step 3: Other Options



Other options also influence the behavior of promotions.

Let’s quickly see some of these.



Select the Item Without Quantity option to ease the use of
Two For On and Second Price discounts.

Enable Media Screen Calculator to allow the use of the plus (+) and multiply (*) buttons
on the promotion amount entry screen to use multiple instances of the same discount.

S —




Enable the Print When Discount Is Applied option to force the printout of a receipt every time
a discount is applied to a check.




Enable the Second Pricing Discount Rollup option to only show the resulting price of a
Second Price discount, instead of the regular price followed by the discount.




Enable the Separated Discount option to print a discount applied by a manager
on the manager’s reading and a discount transfer on the server’s reading,
instead of showing the discount on the server’s reading.




Select the Printout port or shared printer for promotion coupons.




Select the Taxable Discount option to calculate the tax based on the full price before discounts.

Select the Tax On Charged Discounts option to calculate the tax on service charges added to
the check.




Enable the Include Discounts option to use the promotion in the gratuity calculation.




Select “Items, course, discount” in the Type field.
Select “Discount” in the Command field.

Select the proper Discount in the Usage field.
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Step 4: Applying Promotion



Touch Print




Touch Discount or Coupon




Touch the applicable discount




If prompted for an amount or rate, enter it.




The discounted amount is displayed.
Touch Print Check

>




This concludes the “Promotions” presentation.

We hope that this document helped you to understand
the steps needed to setup Promotions in Maitre'D.

Refer to the “Employees Configuration” presentation for explanations
on how to setup other Employees Configuration options.



