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Inventory Setup

• The Frequent Diner module allows tracking of Frequent 
Diner Customers and offers points or $ value for 
redemption.

• In addition you also have the possibility to reward guests 
with special items / divisions promotions not linked to the 
Frequent Diner Customer Accounts 

This document will explain how to set up and use Frequent Diner 
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Inventory Setup
Setup:

1) Server Control

2) Frequent Diner Customers
3) Frequent Diner Promotions

4) Frequent Diner Tracking

5) Reward Coupons

6) P.O.S. Control

This document will walk you through these setups step by step.
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Workstation:

7) Frequent Diner on the P.O.S.



Step 1 : Server Control
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Inventory SetupIn Server Control Click on View and Options

Step 1: Server Control Click to continue



Inventory Setup

Step 1: Server Control Click to continue

For provider select Local. Select Print tracking Info on receipt to display the number of     
purchases still required in order to get free item
Select Points Mode to redeem Frequent Diner points with Free Point Items 
Refer to the contextual help files for the other options. Click on Communication



Inventory Setup

Step 1: Server Control Click to continue

Set the following if using an external Frequent Diner program. 

Click on Points to money



Step 1: Server Control

Enter the number of points which can be redeemed for every $ spent
Click on Log
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Step 1: Server Control

The log level is set as Standard
Click on Apply and OK
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Step 1: Server Control

Click on Miscellaneous
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Step 1: Server Control

Make sure to select the option Use Reward Coupons
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Step 2 : Frequent Diner Customers
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Step 2: Frequent Diner Customers

In P.O.S. Control click on Frequent Diner 
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Step 2: Frequent Diner Customers

Click on Customers 
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Step 2: Frequent Diner Customers

Click on Add 
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Step 2: Frequent Diner Customers

Enter folio number NB: if using swipe card enter numbers as per card track  
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Step 2: Frequent Diner Customers

Select and fill the appropriate fields 
Click on Order
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Step 2: Frequent Diner Customers

Information in the fields below will not be generated until your frequent diner 
customer has purchased food and drink items. Click on Balance 

Click to continue



Step 2: Frequent Diner Customers

Information in the fields below will not be generated until your frequent diner 
customer has purchased food and drink items. Click on Main Account
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Step 2: Frequent Diner Customers

You can associate other members of a company or family with a main frequent diner 
customer. Select  Switch to main account to go directly to the main frequent diner customer. 
Click on Notes
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Step 2: Frequent Diner Customers

The Notes screen allows you to store additional information on the frequent 
diner customer, such as seating or menu preferences. Click on OK
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Step 3 : Frequent Diner Promotions
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Step 3: Frequent Diner Promotions

In P.O.S. Control click on Frequent Diner and click on Promotions
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Step 3: Frequent Diner Promotions

Click on Add
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Step 3: Frequent Diner Promotions

Enter the Code that will be used at the P.O.S. to close checks
Enter the promotion description
Enter the slice of money for calculation of points available on purchases
Enter the number of points for credit available on purchases for each slice of $
amount entered in the field above. Click on Schedule 
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Step 3: Frequent Diner Promotions

Use the schedule to allow frequent diner promotions only on certain days
and times. Click on Apply and OK.
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Step 4 : Frequent Diner Tracking
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Step 4: Frequent Diner Tracking 

In P.O.S. Control click on Frequent Diner and click on Tracking
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Step 4: Frequent Diner Tracking 

Click on Add
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Step 4: Frequent Diner Tracking 

In Tracking Type you can select Item / Division or Swipe and Win
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Step 4: Frequent Diner Tracking 

Select Item for Tracking Type
Select the item you want to apply promotion on
Enter the quantity of that sales item to buy before getting a free sales item 
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Step 4: Frequent Diner Tracking 

Select Division for Tracking Type
Select the Division you want to apply the promotion on

Enter the quantity of sales item from that division to buy before getting a free
sales item
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Step 4: Frequent Diner Tracking 

Select Swipe and Win to track the number of times a frequent diner card is 
swiped in the restaurant, and give away a free item after a fixed number of 
swipes
Enter the item to be given out with this promotion
Enter the number of swipes required 
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Step 4: Frequent Diner Tracking 

Tracking items have now been defined. Click OK
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Step 4: Frequent Diner Tracking 

Note in the Frequent Diner Customer the tracking items are now available
The swipe and win promotion applies globally so does not appear here
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Step 5 : Reward Coupons
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Step 5: Reward Coupons 

In P.O.S. Control click on Frequent Diner and click on Reward Coupons
Note: Reward Coupons are NOT associated with Frequent Diner Customers
and can apply to any checks  
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Step 5: Reward Coupons 

Click on Add
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Step 5: Reward Coupons 

Enter a description 
For field type select Division
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Step 5: Reward Coupons 

For Field select the appropriate division  
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Step 5: Reward Coupons 

For Operator select Greater than  
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Step 5: Reward Coupons 

For Value enter the required amount to purchase to qualify for the reward coupon
Enter the precedence level to choose between Reward Coupons if the conditions 

from different ones are met in the case of multiple coupons. Click on Schedule
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Step 5: Reward Coupons 

Select the days and hours you wish to apply this reward coupon on
Select the use schedule to set start and end dates. Click on List
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Step 5: Reward Coupons 

Click on Add  
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Step 5: Reward Coupons 

Enter a description
Enter the text of the message to print on the reward coupon  
Click OK
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Step 5: Reward Coupons 

Click OK
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Step 5: Reward Coupons 
Click OK
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Step 6 : P.O.S. Control
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Step 6: P.O.S. Control 

In P.O.S. Control select Employees and click on Configuration
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Step 6: P.O.S. Control 

Select a configuration 
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Step 6: P.O.S. Control 

Select Invoice and flag the option Customer Tracking and Coupon Rewards
Click OK

Click to continue



Step 6: P.O.S. Control 

Repeat for all the other configurations 
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Step 6: P.O.S. Control 

Next select Screens and click on Screens Layout Setup
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Step 6: P.O.S. Control 

Select a screen and click on Modify
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Step 6: P.O.S. Control 

Select an empty key
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Step 6: P.O.S. Control 

For Command select Frequent Diner Selection. This will enable the servers, 
bartenders etc… to select a Frequent Diner Customer at the P.O.S.
Click OK
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Step 6: P.O.S. Control 

Frequent Diner Selection now appears on the screen layout setups
Click OK and repeat for all other screen layout setups
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Step 6: P.O.S. Control 

Next click on Revenue Center and Divisions
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Step 6: P.O.S. Control 

Select the Pizza Division and select Modify
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Step 6: P.O.S. Control 

For Frequent Diner select Pizza Promo
Click on OK
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Step 6: P.O.S. Control 

Next click on Items Setup
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Step 6: P.O.S. Control 

In Filter select Btl Beer and click on Budweiser and click on Duplicate
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Step 6: P.O.S. Control 

For description enter Free Budweiser. Click on Function.
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Step 6: P.O.S. Control 

Click on Function and select Point. 
Click on Configuration.  
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Step 6: P.O.S. Control 

Select a revenue center and click on Modify
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Step 6: P.O.S. Control Click to continue

Enter the number of points earned required to get this frequent diner Points Item for free
Note the price field is disabled
Click on OK 



Step 6: P.O.S. Control 

Copy to other Revenue Centers and click on OK
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Step 7 : Frequent Diner on the P.O.S.
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Step 7: Frequent Diner on the P.O.S. 

On the P.O.S. enter your server number  
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Step 7: Frequent Diner on the P.O.S. 

At any time during the transaction the server can assign the purchases to a 
frequent Diner Customer using the Frequent Diner Selection key and swiping 
the customer card or 
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Step 7: Frequent Diner on the P.O.S. 

by entering the Folio number or Frequent Diner Customer name
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Step 7: Frequent Diner on the P.O.S. 

The Frequent Diner Customer displays on the order screen as well as the 
current point total because in server control Display Information is ticked 
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Step 7: Frequent Diner on the P.O.S. 

From the Beverages screen order 2 Cappuccinos
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Step 7: Frequent Diner on the P.O.S. 

From the Bar Drinks screen order a cocktail
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Step 7: Frequent Diner on the P.O.S. 

From the Pizza screen order 2 Pizzas
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Step 7: Frequent Diner on the P.O.S. 

On the Bar Drinks screen if we select the Btl Beer list we can see the Free 
Budweiser is not available 
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Step 7: Frequent Diner on the P.O.S. 

Close the Check
Note the balance on Frequent diner Points for this customer
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Step 7: Frequent Diner on the P.O.S. 

Select any method of payment
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Step 7: Frequent Diner on the P.O.S. 

On the next transaction the point total for this Frequent Diner Customer will be 
displayed on the order screen
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Step 7: Frequent Diner on the P.O.S. 

When the Frequent Diner Customer has enough point they will be able to   
select free items 
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Step 7: Frequent Diner on the P.O.S. 

The free item is now available 
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Step 7: Frequent Diner on the P.O.S. 

Once selected the free item will display with its point value and the total will
be deducted from the Frequent Diner Customer points total
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Step 7: Frequent Diner on the P.O.S. 

In Server Control if the Points Mode has NOT been selected the Frequent 
Diner Customers points accumulated will be displayed as $ value 
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Step 7: Frequent Diner on the P.O.S. 

To redeem $ value from points accumulated go to Close
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Step 7: Frequent Diner on the P.O.S. 

Click on PRINT CHECK
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Step 7: Frequent Diner on the P.O.S. 

Select the Frequent Diner payment method and enter the amount the 
Frequent Diner Customer wants to redeem.
Close the rest of the check with another payment method  
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Step 7: Frequent Diner on the P.O.S. 

The Frequent Diner Customer points are now back to $0.00 
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Step 7: Frequent Diner on the P.O.S. 

Note in the Frequent Diner Customer record the total amount of orders as well 
as the value and the tracked items
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Frequent Diner

This concludes the Frequent Diner presentation.

We hope that this document helped you to understand the steps 
needed to setup Frequent Diner in Maitre’D.
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